New “Report a Concern” Website
Feature

We have another new feature for community use! Head to
our website at Bridgeville.delaware.gov, and look for the
Report a Concern Link under “Forms” in the header.

Here, you can follow the prompts to report issues or
concerns you find in the
community — from
potholes, to hazards in
the roadway, potential
code violations, water
issues, and everything
in between! Pictures
can also be directly
uploaded to help '
identify the problem. Completing this form submits a work
order to Town staff. As the complaint is processed, you can
receive automatic updates during progress and completion.
This feature is brought to us by GovPilot — a new software
package where we will be bringing code enforcement,
business and rental licensing, and permitting into the digital
world. We will announce when each additional module
comes live and is ready for use. For now, the report a
concern feature will help Town staff track and respond to
any Town related issues efficiently and effectively. Please
note this is NOT an emergency reporting system. If you
have an immediate risk to life or safety, always call 911!
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After several months of hard work and three years of water meter
upgrades, our new software went live with last months’ billing!

With this upgrade, you will see a new look to your bills and have access to
a customer portal that will enable you to view, print, and pay your bills
online — if you choose. Through the customer portal, you can sign up for
E-billing and autopay, view your bills, and view your usage history.

Once you have received your first new bill, you will be able to register your
account or use the quick pay feature by visiting
https://bridgeville.authoritypay.com. Your new bill will provide
you with the necessary information to register, such as your new
account number and CID number on the top right corner. You can
also find the portal link by going to our website and clicking on “Pay
Online” and then “Water Payments.” Once you are registered, you can set
up your profile, payment methods, and bill delivery preferences. Other
payment options, such as cash, check, and money order, are still available.

We have received many questions about Autopay options — be
assured this IS coming, and we will announce as SOON as it goes
live. It is currently still in development with our processor.

PLEASE BE SURE TO USE YOUR NEW ACCOUNT NUMBER ON ANY
CHECKS OR BANK CHECKS WHEN SENDING IN YOUR PAYMENTS!

This process has not been without its challenges, as our old software was
in place for 20+ years. If you have questions or concerns about your bill,
please contact us at Town Hall -we are happy to review your account with
you!

Water Meter Pits, Meters, and Irrigation
Companies

In the Spring, we have an increase in incidents involving
landscaping/irrigation contractors tampering with meter pits, including
turning water on and off within the meter pit itself, rather than using
the irrigation control boxes. This has caused extensive issues and even
damage to lids, meters, and service lines. Per Section 228-5 of the
Bridgeville Town Code, “No unauthorized person shall maliciously,
willfully or negligently break, damage, destroy, uncover, deface or
tamper with any structure, appurtenance or equipment which is a part
of the waterworks.” This is a fineable offense.

More importantly — tampering with Public Water Systems is a federal
crime under the EPA’s Safe Drinking Water Act and can carry prison
sentences and hefty fines. Tampering with any lines can cause
contamination back into the drinking water supply, which is a danger to .
the health and safety of thousands of residents, and as such is taken _
very seriously. Please help by preventing your landscaping/irrigation “:
contractors from tampering with meter pits. |

Follow us on:

Commission Meetings are held on the second Monday of every month at 7:00 PM.

Commission Workshops are held on the last Monday of every month at 5:00 PM.

Virtual meeting links and supporting documentation can be found with each
agenda posted on our website one week prior, at bridgeville.delaware.gov.



https://bridgeville.authoritypay.com/
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"If you lived here,
you would
: + be home now."”

Advertise Your Business Here!

Our utility bills and newsletters are mailed out to 3,000+ local
residents every month — and are posted on our social media
pages and website. Sponsor the next edition of The Journal,

and Contact Town Hall today for more information!

Important Dates

May 11 - Mother’s Day
May 12 - Commission Meeting

7 PM - Bridgeville Public Library
May 20 - Planning and Zoning

6 PM - Bridgeville Public Library
May 27 - Water Bills Due
May - Commission Workshop — Date and

Location TBD
May 26 - Memorial Day — TOWN HALL CLOSED
June 9 - Commission Meeting

7 PM - Bridgeville Public Library

All Meetings are also available via Zoom; links can be
found at Bridgeville.delaware.gov.
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Grass and Yard Maintenance Code

Now that Spring has officially sprung - Reminder of Chapter 90 of the
Town Code - No landowner shall permit the unregulated growth of
vegetation, including but not limited to weeds, grass, hedges, bushes,
or shrubs, to be maintained on any property within the corporate
limits of the Town of Bridgeville. No weeds, grass, or other ground
cover vegetation shall exceed a height of eight inches at any time of
the calendar year. No hedges, bushes, shrubs, trees, or other
vegetation shall be permitted to grow in such a manner as to inhibit
the free passage of or present a danger to pedestrians on any street,
alleyway, sidewalk, or walkway. No weeds, grass, or other vegetation .£
clippings, etc., shall be placed on any street, alleyway, passageway,
sidewalk, or walkway. Violations of this Code will result in fines.
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e Our “Community Bridge to Wellness” program in 2025. Join us as
we improve our physical and mental well-being with many
programs for everyone. Stop in the library for information and to
register to receive a free health journal and an insulated travel
bag. (All programs are FREE and open to the public). List of
Programs:

1. Yoga Classes- Wednesdays, @ 6 pm through May. Please bring your

own mat.

Chair Fitness Class- Mondays through June @ 9:30 am.

The Bridgeville Senior Dance Class- (ages 55+) on the 1 & 3 Monday

through May at 11 am.

. Let's Talk: Grief-Saturday, May 17 @ 10 am.

. Mindfulness for ages 14 and under on Tuesday, May 20 at 3:30 pm.

. My Life Basically- Teen Life Skills- (HS ages)-Financial Literacy-
Wednesday, June 4 @4 pm.

. Self-led Walking Groups- Wednesdays at 9 am, Thursdays at 7 pm,
Saturdays at 8 am (last Saturday of the month, walk to Cahall Park in

town).
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Mark your calendars! Jumpin’ June Jamboree- Kickoff to Summer
Reading Program -Saturday, June 7, 11 am-2 pm.

Family Fun Night-Thursday, May 15 from 6-8 pm. “Color Our
World” Artists at Work! Registration is required.

Two more sessions for CPR Certification classes will be held on Friday,
May 16 and Saturday, June 21.

Open Genealogy Hours will be every Tuesday in May from 12-6 pm.
Registration is required.

Tacos and Mocktails for Emerging Adults (ages 18-35) on Saturday, May
10t from 12-2 pm. Registration is required.

Friends of the Bridgeville Library- If you haven't joined or wish to renew
your membership with the Friends, visit the library or go to the Friends
section on our website for the membership form. Next meeting is
Monday, May 19 at 10:30 am in the Friends office.

We will be closed on Friday, May 23 through Monday, May 26
for the Memorial Day holiday.

For our children, teen, and other programming, please visit our
website or Facebook page for details.

To register for any of our events: Call 337-7401 ext. 101 or online:
delawarelibraries.libcal.com.
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To register for any of our events: Call 337-7401 ext. 101 or online at
delawarelibraries.libcal.com. %
600 South Cannon Street Bridgeville, Delaware 19933
Phone: 302-337-7401 Ext 101 Fax:302-337-3270
Email: bridgeville.library@lib.de.us
Website: https://bridgevillepubliclibrary.com

Contact Information
Town Hall: (302) 337-7135 Fax: (302) 337-7817
OPEN M-F 9 AM — 4PM

For After Hour Emergencies please call
the Police Dept.

Police Department: (302) 337-8302
Non-Emergency: (302) 337-8305
Fax: (302) 337-8359
Bridgeville Fire Dept.: (302) 337-7272

Fire, Ambulance, Police: 911
State Police, Troop 5: (302) 337-1090
Sussex County: (302) 855-7700
Bridgeville Public Library: (302) 337-7401
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